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Abstract

The purpose of this study is to further understand the current Chinese consumer
market. A web based survey was utilized. Five developed coastal cities and five rapidly
developing inland cities were chosen for this survey. Fifty male and fifty female subjects
born in the 1980s were selected from each of the ten cities.

In 2009, Harada and Yu proposed Four Group Classification model of Chinese
consumers born in the 1980s. Our alternative model was hypothesized based on the
results of the survey mentioned above and the latest literature. A cross analysis between
two sets of opposing values, which were “conservative vs. innovative” and “internal vs.
external,” was used to construct the four quadrants.

After employing the new classification axes on the survey data, covariance structure,
ratio of four groups between ten cities, and preference item analysis were executed, the
hypothesis was proved. Therefore, the new set of four consumer groups of the current
Chinese market, were successfully defined.
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